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CONFIDENTIALITY POLICY

TheDamien Canter recognizesthe paramount importance of the prindpleof confidentidity of dient informeation, both for
thebenfit of thedient and for the.continued aredibility of theagency. Itwill bethe pradticedf dl 9*, peid and valuntes,
tomekeevay dfart to regpect confidentidity andto seerch for solutionsto prodemsrdaed toavaiding breeches of
corfidentidity. The Damien Center will natidentify individueswho aredients Theagency will dsonat gatethet an
indvidud isnatadient.

Confidentidity may belbroken (report medeto gopropriateautharity or agency) only under thefallowing exogpationd
draumdances whichddl dsobedocumented inthediant sfile
1 Whenthereisadear andimmediatedanger of gravephyscd hamtothedient.
- Eg.qidde
2  Whenthaeisadear andimmediaedange of gravephyscd hamtoathas
- Eg asaltorhomidde
3 Whenthareisadatuterequiring breech of confidentidity.
- Eg childabuss endangered adult, dog hite, knifewound, gunshat, bum
4. Whenthareisdea ressonto bdievethet thedientisnot dsdosng thar HIV saustosexud
o neededaingpatnas
5  Whenthareisacourt order tordeaseinformetion.

Evenwhen such excgptiond drcumdtancesexig, carecoardingtorsor ather professond 9t shdl, beforebregking
confidence, mekeevary reesonableeffort tocommunicateto thedient thet thelreachin confidentidity isrequired.

TheDamien Canter dowill dereinformationinternally among S&ff* for the purposeof coordinating careand sarvices

A Rdeesedf Infometionfom sgned by thedient will berequired for dl information rdleesad e thereques of thediant.
Agency Saf may request information about dientsfrom records of other agendeswith thewritten consant of thedient
onangpropridte Rdeasedf Informationform.

Theagancy may, fromtimetotime, hareanonymous, ummarized satistica detagbout thedient populaiontofunding
sourcesand thepubdic, provided thet noindividud dient can beidentified fromtheinformetion. Inaddition, weare
required by somefunding sourcesto provide gpedific, anonymousindividudized data Thismeensthat TheDamien
Center will nat rdesseany informationwhichislinked by nameto any diert, unlessthedient gveswritteninformed
congent authorizing usto rdeesenameldinked infarmation (sse Damien Canter Rdesseof Infarmationform). Inaddition
to namelinked data, thispadlicy of non-disd osuregopliesto other identifying datasuch ascomplelesodd security
numba's

All reported breeches of confidentidity will beinvestigeted and shdll indudeoneof thefdlowing resdlutions
- Wiittenandlor vertd reprimand
- Intamd manegement resdlution
- Temingionof duties paid or valuntesr
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- BroughttotheGrievance Committee

* Thismay indudeany indvidud paforming dutieson behdf of TheDamien Cearter (1.e employess vauntears
dudentintems or Board membars).

TheClient sRdein Corfidentidity

TheDamien Canter d 0 recognizestheimpartanceof adiat srdein mantaning confidentidity. Each dient evdledin
svices™* of TheDamien Canter will beexpected tofallow confidentidity guiddinesinwhich heor hewiill nat identify
other individudswho aredients All dientsareexpected to Sgn aconsant fom dating tharr understanding and egreamant
tothispalicy inorder to ancesssavicesof theagency. The Damien Canter St will mekeevary dfart toinfomdientsof
thispdlicy.

All reported breeches of confidentidity by aDamien Center dient will beinvestigated and sdl indudeonedf the
faloningresdluions

- Wiittenandlor vertd reprimand

- Intemd manegament redlution

- Tamngiondf savioess

- Broughttothe Grievance Committee

** Savicesof The Damien Canter areddfined asany and dl assdanceprovided ar coordineted by The Damien Ceanter
or itsrepresentativesinduding but nat limited to care coordination, Support groups sodd fundions planning
committess ec.

Procedurefor Reported Breech of Confidentidity

Any ugpectad breeches of confidentidity should bereported diredtly to amanegament levd St of TheDamien Canter.
Theparson meking theaocusation mudt provideitinwritingwithasgneture Themaneger must completeawritten
aocount of thegtuation, whichistoindudethenameand contact informetion for both the person meking theaccustion
and theperson bang acousad. Any person acousad of breeching corfidentidity will nat bedlowed to accesssarvioes o
programnsonsteunt! thestuationisresalved. If both partiesarewilling to resdlvetheissug, afaceto-face meding should
bescheduled by themanege. Themaneger whoisinvestigating thereported breech isresponsblefor beginningan
investigation of thedlegationswithinaforty-eight hour period and should resdlvetheméter asquickly aspossble Each
inddent el beresdlved by themanagemeant 4 of The Damien Center but may begpped ed through the Grievance
Committez All partiesinvdved should benatified inwriting regarding theend resLit of thecomplarn.

Approved 5/20/01
The Damien Center Board of Directors



